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This recent event in Glasgow has brought into sharp focus 
the need to operate in a more sustainable way. The journey to 
become sustainable is not easy, and the processes required 
are all new. However, there are some good guidelines for 
organisations, the best ones being the OECD Sustainable 
Manufacturing Framework and the PAS2060.

These tools are very much distinct from each other: the OECD 
Framework, develops not only the environmental aspects of 
a business but its practices, for example it helps to analyse 
whether it is operating ethically; whereas PAS2060 is the only 
internationally recognised, accepted and respected standard 
for Carbon Neutrality. In both cases, their holistic approach sits 
well with an organisation who would like to adopt a long-term 
business strategy. 

The benefits of adopting one of these tools in an organisation 
includes positive environmental impact, cost reductions, 
and improved company image. In this context, the last 
Resourcing Future Conference 2021, held in London in October 
(in a way almost pre-empting COP26), had UK Government 
representatives, business leaders, industry experts and pioneers 
discoursing about the future of the Waste and Resource 
Management Industry. Namely, they set out the following 
strategical priorities for this sector, which Auditel can help 
organisations to achieve:

• Decarbonisation of the infrastructure, in both sustainable 
building construction and the introduction of improved 
automation systems on site, including AI and Robotic 
Technologies to separate/handle waste materials more 
efficiently and safely. Waste facilities have proven to 
become carbon-negative when designed in this way. 

• Decarbonisation of the fleet and plant, to “fully” introduce 
either electric and/or hydrogen vehicles and plant by 2030 
(for new vehicles).

• Carbon data collection and analysis, in two main areas 
- introducing and training the workforce in waste data 
collection systems; and conducting carbon counting 
activities for achieving Net Zero purposes.

Soon, Auditel will also be able to assist with:

• More stringent waste targets (commercial and non-
commercial streams), effectively to implement bans on 
organic waste to landfills and on plastic waste being sent 
to Waste to Energy plants by the 2030s. We could thus 
help organisations to shift these materials towards the 
production of sustainable aviation fuels and to biomass 
plants and heat network systems, namely, to make use of 
these waste streams.

• Carbon capture infrastructure - we could keep 
organisations up to date regarding the development of more 
plants such as the carbon utilization and storage (CUS) “The 
Net Zero Teesside”. 

COP26 has highlighted in just how many ways Auditel can help 
organisations in this sector with the first 3 strategic priorities. 
As the waste and resource management industry is starting 
to increase its efforts to make itself even more sustainable, 
businesses can rely on us to support their Waste Management 
Organisation by engaging with their entire existing value chain, 
or by identifying more sustainable partners and conducting all 
carbon management activities, as per PAS2060 standards, in 
order to help fulfil this ambitious Net Zero journey.

COP26 and the Waste & 
Resource Management Industry
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Over the past year, we have seen a significant shift in the interest 
in matters relating to measuring and managing Carbon Dioxide 
(CO2) and other greenhouse gas emissions. Organisations are 
coming under pressure from many directions to measure their 
carbon emissions and to demonstrate that they are taking action 
to reduce them.

This has increased the concern about the validity of claims by 
organisations about their carbon management activities. The 
term ‘greenwash’ is becoming commonly used to describe 
credible sounding claims with little real substance behind them. 
In turn, this has led to many organisations setting themselves 
up as self-proclaimed assessors, validators, verifiers, and 
accreditors of such claims.

Without a standard against which to be measured, the credibility 
of an organisation’s claims cannot be verified and likewise the 
credibility of the organisations verifying claims also cannot be 
guaranteed. At the moment, there are no accredited schemes 
for an organisation to demonstrate their carbon reduction 
credentials, outside of regulatory demand. There should be 
a high-quality way for an organisation to show how they are 
reducing their emissions. 

Having a universal and accepted standard is essential to 
develop trust and integrity in the market about an organisation’s 
activities, which in turn should help them market more 
effectively to consumer as well as encourage investors and 
other stakeholders. Therefore, the British Standards Institution 

(BSI) have published a common definition and recognised 
standard for validation called PAS 2060 (updated in 2014). 

The principles behind the standard are very much aligned with 
the process that Auditel recommend customers to adopt i.e. 
to measure emissions, to set targets and reduce emissions, 
to offset any remaining emissions that cannot be managed / 
reduced and finally to document and validate.

In previous items we have covered the first 3 elements of this in 
some detail – the nitty gritty/action-based activities. However, 
over time it is likely that authenticating these will become an 
essential part of the process of moving to Net Zero or Carbon 
Neutrality.

This part will require customers to produce Qualifying 
Explanatory Statements (QES). These in turn will need to be 
validated and whilst all of the steps required to achieve PAS2060 
can be undertaken by a customer including self-validation, it 
is arguable that there is a credibility issue if any validation is 
done by the organisation undertaking these actions. Therefore, 
being validated by an independent organisation will add greater 
credibility. The highest level of assessment would be by a 
certification agency (i.e. accredited with UKAS). However, at the 
moment there is no certifiable standard (PAS 2060 has not been 
accredited yet), and though certification bodies can offer the 
validation services there are many other organisations who are 
also offering this.

Introducing PAS2060 
Defining standards for Net Zero  
and Carbon Neutral claims
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When considering these organisations, care should be taken to 
ensure the following:

• What is their motivation for undertaking the validation? 
For example, are they using this as a vehicle to market 
their carbon offsetting services? There is a concern that 
many organisations are getting involved in validation and 
verification only as a means to develop other commercial 
opportunities. 

• What level of validation is suitable for the customer’s needs? 
For example, do they need to be formally certified or will a 
reputable third party working to the recommended standards 
provide the service they need?

If you are interested in having your emissions reported, 
measured and your carbon management activity validated 
against PAS 2060 then please let us know. We are strongly 
positioned to achieve this with you and to provide all the 
services to ensure you reach Net Zero Carbon whilst managing 
resources commercially.

Terminology Check 
Like many new sectors, the terminology around emissions 
measurement and management is developing rapidly, with terms 
often being utilised inaccurately which can lead to confusion. 
Here is an Auditel interpretation of the key phrases around  
the subject.

Validation - this provides independent and most importantly 
credible authentication that the measurements and activities 

that the customer is claiming to be undertaken are in 
compliance with the standard, commercially viable and 
achievable.. The validation should be done under the guidance 
principles of an official standard i.e. PAS2060. It applies in 
particular to Qualifying Explanatory Statements. Validation 
may be associated with a ‘stamp’ issued by the validator who 
themselves should demonstrate they are qualified to undertake 
this validation. This qualification should be transparent and 
available to stakeholders. Auditel have developed a framework 
that does just this.

Verification - the claims made and validated by an organisation 
(in the QES for example) themselves need to be verified. 
This means that if emission reductions are claimed, then 
the numbers and the method used to calculate them are in 
compliance. If validation confirms what will be done – then 
verification confirms that it has been done.

Certification - activities delivered by an accredited independent 
third party (a certified body) . These bodies are able to 
offer a certificate proving that the organisation has met the 
requirements of a published official standard. These bodies 
are accredited by UKAS and generally are recognised certified 
bodies operating within the standard field. It is generally 
recommended that certification is completed independently of 
validation and verification activities, though whoever verifies or 
validates can prepare and help an organisation achieve certified 
status.

Defining standards for Net Zero and Carbon Neutral claims – 
Introducing PAS2060
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As 22nd April again draws to a close, we can reflect on a 
sweep of momentous announcements as world leaders appear 
determined to outshine other Governments with lower, faster, 
better pledges on Carbon emissions. President Joe Biden 
pledged to cut U.S. greenhouse gas pollution in half by 2030 
at a virtual climate summit timed to coincide with Earth Day, 
outlining an aggressive target that would require sweeping 
changes to America’s energy and transportation sectors. 

“These steps will set America on a path of a net-zero emissions 
economy by no later than 2050.” 

The White House hosted the two-day climate summit, which was 
attended by 40 leaders from around the world.  Many more bold 
pledges have also emerged such as South Korea ending coal 
financing and Japan’s drastically strengthened emissions goal. 
There are also strong hints from leading emerging economies 
that they are up for the net zero transition if more financial 
support is provided.

All of these are welcome.  Competing to be cleanest, fastest, is 
welcome.  But this remains rhetoric, and the detail will have to be 
examined carefully.  Only when we see evidence of clear action 
on fossil fuels can these promises be fulfilled and there remain 
many powerful vested interests to overcome.

Separately, Boris Johnson trumpeted a world leading target for 
2035 – setting a challenging staging post on the road to 2050.  
This new target will be enshrined in law in June through the 

adoption of the UK’s sixth carbon budget.  This creates a legal 
target to reduce emissions by 78 per cent against 1990 levels by 
2035 and is definitely something that President Biden would call 
a “BFD.”

However, as is becoming increasingly familiar to those who 
work in this field, the details on how it will be achieved remain 
murky.  Boris delivered a statement which read, “the government 
will look to meet this reduction target through investing and 
capitalising on new green technologies and innovation, whilst 
maintaining people’s freedom of choice, including on their diet.”   
He added that, “that is why the government’s Sixth Carbon 
Budget of 78%  is based on its own analysis and does not 
follow each of the Climate Change Committee’s specific policy 
recommendations.”

Given that the carbon budgets end up in the same place, is 
the UK Government implying that it will get there by a different 
road?  Or like familiar pandemic protocols – will it be informed 
by the science?  Of course there are difficult choices to be made 
regarding all sorts of everyday things, from how we build our 
homes, how we heat them, what we can drive… the list goes 
on.  Whilst it is understandable that the Government wishes to 
retain some control over this sort of political dynamite, there 
appears to be a large dollop of faith that technology will come 
along to help us fix the problem.  It is to be hoped that this is not 
a misplaced gamble.

Happy Earth Day
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What causes concern to many analysts is that there is a distinct 
lack of aligning policies to help deliver these ambitions.  Many 
point to the absence of regulatory and investment support to 
put the UK on this ambitious new net zero trajectory.  A separate 
major new report from Green Alliance warns, that based on 
current policies, the UK is set to badly overshoot its emissions 
targets for 2030 and beyond, even before you consider the more 
ambitious 2035 goal.

Remember the Spring budget?  The Government removed £1.5bn 
of funding for Green Homes grants…  Homebuyers who rush to 
beat the stamp duty deadline and buy a new build property will 
probably find that it comes without solar panels on the roof, 
lacks intelligent controls, is poorly insulated and will still have 
a gas boiler hanging in a cupboard which they will have to soon 

replace with a zero emission alternative. Similarly, EV purchasers 
have seen grants cut which make new generation electric 
vehicles more expensive and out of reach of many buyers.

The Sixth Carbon Budget is indeed a BFD.  Political and 
investment signals are stark and the policy environment and 
technology landscape is improving all the time. Given the UK’s 
record on carbon budgets to date, there is a chance the goals 
will be met and this will provide a clear opportunity to rebuild 
and renew our economy in the process. 

The oratory of former US President Obama seems apposite – 
“Trust but Verify”.  Detailed and extensive policy development is 
urgently needed.  The direction of travel has been agreed, and 
most of us seem to want to get on board the climate bus – but 
please - let’s get the map out!

Happy Earth Day

PERFORMANCE AGAINST CARBON BUDGETS
MILLION TONNES OF CO2 EQUIVALENT, ACTUAL (2008-17), PROJECTED (2018-32)
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Recent headlines announce that Britain is halfway towards 
its goal of being carbon neutral by 2050.  The analysis of 
government figures by the website carbonbrief.org shows that 
306m tonnes of CO2 were released in the UK last year. Apart 
from 1926, when emissions fell because of the general strike, 
it was the lowest amount since 1879 when Disraeli was Prime 
Minister and Britain was at war with the Zulus. The reduction in 
car traffic and industrial activity during lockdowns contributed to 
the fastest fall in emissions for 30 years.

On face value this represents good news - however, a note  
of caution.

Whilst the UK’s territorial emissions (the narrow definition used 
in this analysis and by the UN) have reduced by 55% since 
1990 levels, emissions related to UK consumption have only 
decreased by 9%. The reason for this is that in recent times 
the UK has off-shored around half of its emissions to overseas 
manufacturing.  Furthermore, UK territorial emissions also 
exclude international aviation and shipping (a situation which the 
Committee for Climate Change has highlighted must change).

So, whilst the UK can be proud of certain aspects of its home-
grown emissions reductions - notably in the decarbonisation of 
the energy sector - we still have a long way to go and it is critical 
not to lose sight of the wider picture.  Until our international 
trading partners also succeed in decarbonising the process of 
manufacturing “stuff” to meet UK demand, we have little hope of 
delivering the global reductions required.

Where do we go from here?

So how does the Government intend to accelerate progress 
towards Net Zero?  In November 2020 it published its 10-Point 
Plan setting out what it called the Green Industrial Revolution.  
This proposes lofty ambitions covering 10 key initiatives to help 
us achieve Net Zero goals.  The question remains – how did this 
translate to actual environmental measures in the  
March Budget?

Despite some promising announcements around Green Finance, 
notably the creation of a Green Gilt, most commentators gave a 
lukewarm response to Sunak’s budget. What should have been 
the firing of the starting gun on a decade of decarbonisation 
was more of a false start in the race to Net Zero. Despite the 
rhetoric, one of the biggest changes outlined by the Chancellor 
was the decision not to roll over nearly £1.5 billion of funding 
for the Government’s flagship Green Homes Grant which 
was announced just last year by the Prime Minister.  This is a 
tremendous blow to the industry which the Chancellor claimed 
would generate some 10,000 new skilled jobs. Instead, we heard 
about some relatively modest investments of £20m for a floating 
offshore wind competition, a £68m energy storage competition 
and £4m for a biomass feedstocks programme.

PwC lamented the lack of changes in the tax system, saying 
“The need for a clear and robust road map to use both public 
finances and the tax system together to accelerate the changes 
needed to deliver on the 10-Point Plan is becoming more 

Progress towards the UK’s 
Net Zero 2050 Target
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obvious than ever.”  In fact, the Budget outlined a further freeze 
on environmental taxes – such as the Aggregates Levy and  
Fuel Duty.

The UK Green Building Council was equally underwhelmed, 
stating - “In his speech today, the Chancellor insisted that this 
country needs a real commitment to green growth and to create 
jobs where people are. However, ‘build back business as usual’ 
would be a more fitting description for the Government’s plans 
to build back better.”

The pressures of Government have probably never been more 
keenly felt as ministers try to simultaneously navigate the 
country through the Pandemic and Brexit changes.  However, 
with critical COP26 talks heading for Glasgow in November of 
this year, it is hoped that there will be some further legislative 
changes made to support their much vaunted Green Industrial 
Revolution before we get there. 

Progress towards the UK’s Net Zero 2050 Target
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Whilst there is an ongoing debate about the role of carbon 
offsetting in the drive towards net zero, we believe that there 
is a valid role to play. It becomes increasingly difficult for large 
organisations to address the long tail of carbon emissions 
associated with their operations once they delve into their scope 
3 supply chains.  Even the best resourced and well-motivated 
leaders in the field of corporate sustainability have accepted that 
there is a balance to be struck once all efforts to reduce direct 
emissions have been implemented.

The diagram overleaf illustrates this for Microsoft – which has 
itself committed to a net zero pathway.

When publishing its carbon pledge in January 2020, Microsoft 
noted the critical importance of addressing scope three 
emissions, saying that the company expected to emit 16 
million metric tons of carbon during 2020.  Of this total, about 
100,000 are scope 1 emissions and about 4 million are scope 
2 emissions. The remaining 12 million tons all fall into scope 3. 
Given the wide range of scope 3 activities, this higher percentage 
of the total is probably typical for most organisations.

This is because of the life cycle impacts as explained below:

• Scope 1 emissions are the direct emissions that your 
activities create - like the exhaust from the car you drive, or 
for a business, the trucks it drives to transport its products 
from one place to another or the generators or heating plant it 
might run.

• Scope 2 emissions are indirect emissions that come from 
the production of the electricity or heat you use, like the 
traditional energy sources that light up your home or power 
the buildings owned by a business.

• Scope 3 emissions are the indirect emissions that come 
from all the other activities in which you’re engaged, including 
the emissions associated with producing the food you eat, 
or manufacturing the products that you buy. For a business, 
these emission sources can be extensive, and must be 
accounted for across its entire supply chain, the materials in 
its buildings, the business travel of its employees, and the full 
life cycle of its products, including the electricity customers 
may consume when using the product. Given this broad 
range, a company’s scope 3 emissions are often far larger 
than its scope 1 and 2 emissions put together.

Microsoft sees itself as an organisation with the capability and 
resources to make significant carbon reduction pledges, but also 
that it has a responsibility to adopt a leading role.  

The company’s aggressive targets state that by 2030 Microsoft 
will remove more carbon than it emits.  Moreover, it is targeting 
to remove by 2050, all the carbon emitted either directly or 
by electrical consumption (Scope 1 and 2 together) since it 
was founded in 1975. This will involve a portfolio of negative 
emission technologies (NET) potentially including afforestation 
and reforestation, soil carbon sequestration, bioenergy with 
carbon capture and storage (BECCs), and direct air capture 
(DAC).

The Important Role of Carbon Offsets 
and Negative Emissions Technologies
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The Important Role of Carbon Offsets and  
Negative Emissions Technologies

We welcome these increasingly ambitious pledges among 
the wealthiest and most influential technology companies on 
the planet.  Where competition is generated between such 
companies – it is the planet that benefits.  This ambition 
deserves to be rewarded by customers making discerning 
choices to support these businesses.  It is only by implementing 
such significant transformational changes that there is any 
chance of stabilising carbon in the earth’s atmosphere.  

>>> Microsoft’s full announcement can be watched here.
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Auditel is an organisation that has seen many changes in the 
business landscape since it began operating here in the UK over 
25 years ago.  However, the momentous change required as the 
world responded to the threat of Covid-19 is undoubtedly one 
of the most significant of that period.  Changes were sudden, 
mandatory, and hugely damaging for some sectors of the 
economy.  It was an event that businesses could not ignore, 
and change has touched every employee of the economy and 
every user of products and services.  The pandemic has shone 
a vivid light on our way of life; it has called in to question our 
assumptions about the people, systems and processes that 
we all take for granted.  It has also brought a horribly stark 
realisation to the growing divide between rich and poor in our 
country and around the globe.

The pandemic serves as a powerful demonstration of the 
fragility of the global economy and just how susceptible it can 
be to outside forces that cannot be avoided or bargained with.  
And yet. It is also clear that there is a gathering of even more 
powerful forces that threaten our way of life, and challenge yet 
more assumptions about what is normal.  It seems that the 
crucial difference between Global Warming and Covid 19 is the 
speed at which it is occurring.  The natural human response – 
fight or flight – is one that engenders action to defend against 
the most imminent threat.  We step back from the cliff edge 
when the threat is at its greatest, so to speak.

The evidence amply demonstrates the inexorable approach of 
the Global Warming cliff edge. As human population continues 

to surge, and entire economies rely on consumption within a 
linear system of extraction, processing, distribution, rampant 
consumption and disposal – what hope is there of avoiding the 
approaching drop?  Our way of life is simply not sustainable.  
Change is an imperative.  So how is it that there are still those 
who do not recognise this fundamental, if inconvenient truth?  

Change is the only constant
If change is inevitable, how do we best organise ourselves to 
minimise any adverse impacts that may result?  
The UK has just embarked on another momentous period 
of change as it withdraws from its economic and social 
contracts with the rest of Europe after 47 years of trading bloc 
membership.  At the time of loading the chamber with the simple 
“Leave/Remain” plebiscite it is likely that even the most ardent 
“leavers” would now admit that the impacts of this change were 
not properly comprehended at the time.  
This is an example of a change that was not external, but Made 
in Britain, and it too has served as a stark divisive force in our 
society, spawning two tribes of polarised opinions.

What is becoming evident is that even when change is 
something that is “desired” and brought about by a population, 
the impacts can be hard to predict.  Within complex systems, 
there will be many unintended consequences, winners and 
losers.

So perhaps it is time to admit that the changes required to 
respond to a warming climate will be equally hard to predict and 

Net Zero - An Inconvenient Truth
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there will be another set of winners and losers.  Is disruption 
inevitable?

The short answer is a resounding “Yes”.  However, with careful 
strategic planning it is possible for businesses here in the 
UK to take steps to de-risk the changes arising from Global 
Warming.  As the world continues to make efforts to mitigate 
climate change, good businesses are now entering a phase of 
adaptation.

Winners and Losers
According to new figures from National Grid, 2020 was the 
greenest year on record for Britain’s electricity system, with 
average carbon intensity – the measure of CO2 emissions per 
unit of electricity consumed – reaching a new low of 181 gCO2/
kWh continuing a trend which has seen the system decarbonise 
by 66 per cent in the last seven years.

Rob Rome, interim head of national control at National Grid ESO, 
said: 
“2020 has been a record-breaking year for Great Britain’s 
electricity system. The grid continues to transform at an 
astonishing rate as we move away from fossil fuel generation and 

harness the growth of renewable power sources.  It’s an exciting 
time and the progress we’re seeing with these records underlines 
the significant strides we’re taking towards our ambition of being 
able to operate the system carbon free by 2025.”

This is a clear shift that those involved with power generation 
can be justifiably proud of.  Both Solar and Wind generation 
contributed record flows of energy to the UK complex, whilst on 
the other side of the scale coal generated only 1.6% of the UK’s 
electricity in 2020, compared with almost 25% five years ago.  
The Japanese owners of Australia’s newest coal-fired power 
station have written down the value of the asset to zero, wiping 
out a $1.2 billion investment.  The Bluewaters facility was barely 
10 years old.

Shift to low emission vehicles
Another sector at the forefront of the change is Automotive 
manufacturing.  The shift to low emission vehicles is 
accelerating and although total market share is still low, SMMT 
data published for August 2020 underlines this important trend:

Tax incentives have been designed to encourage still greater 
uptake of EVs and large infrastructure investments are now 

Net Zero - An Inconvenient Truth

ZERO CARBON 
RECORDS

CARBON INTENSITY 
RECORDS

COAL-FREE 
RECORDS

Highest ever wind power:
Largest wind share ever:
Highest ever solar power:
Largest solar share ever:

Greenest year on record:
Greenest ever month:
Lowest ever carbon intensity:

Longest ever coal-free period:
Coal usage in 2020:
Total coal-free hours:

17.2GW
59.9%
9.68GW
34%

2020  181 gCO2/kWh average
May  143 gCO2/kWh average
May 24   46 gCO2/kWh

67 days, 22 hrs, 55 mins
1.6% (vs 24.6% in 2015)
5147

Dec 18

Aug 26

Apr 20

May 30
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being rolled out to support this.  The first all-electric forecourt 
was rolled out on 7th December 2020 at GRIDSERVE’s Braintree 
Electric Forecourt.

Other organisations also sense an opportunity associated with 
moving early and committing to real change.  Witness Brewdog’s 
carbon negative strategy.

The Investor Stakeholder
In January 2021 the Net Zero Asset Owners Alliance announced 
that more than 30 of the world’s largest investors have 
committed to setting and reporting on short-term emissions 
targets for 2025 – a significant step forward.

The Net Zero Asset Owner Alliance and its sister organisation, 
the Net Zero Asset Managers Alliance, have already sent a 
clear signal to corporates about the inevitability of the net 
zero transition. Here is a group of asset holders and managers 
responsible for trillions of dollars of assets worldwide that have 
said they want to fully decarbonise their portfolios by 2050. 
That’s a big deal. 

Therefore, any corporate wishing to ignore signalling from the 

likes of Allianz, Aviva, AXA, SwissRe, CalPERS, Zurich, the Church 
of England, and Generali Group for them to come forward with 
net zero strategies now has to reckon with the fact this is not 
solely a long-term project. The group’s new 2025 Target Setting 
Protocol has not only been developed inside a few months - light 
speed for a corporate membership body - but today individual 
members of the Net Zero Asset Owners Alliance started to 
publish their own 2025 targets in line with the newly-agreed 
guidelines. The targets fall within a range of a 16 to 29 per cent 
reduction in emissions from a 2019 baseline to achieve inside 
just five years.

As Mark Carney puts it in his Reith Lecture series (a lockdown 
“must listen”) it will be the businesses pursuing purpose and 
solving problems for society that will be profitable over the long 
term.

But what of SMEs?
Many investors and larger corporations have begun to recognise 
the growing imperative which will transform their businesses 
and a significant number have now added their brands to the 
pledge to achieve Net Zero before 2050.  These corporations 
generally have the scale and capability to support this change 

Net Zero - An Inconvenient Truth

NEW CAR REGISTRATIONS - AUGUST 2020

T O T A L :

PETROL:

DIESEL:

BEV,PHEV,HEV:

MHEV:

YEAR-ON-YEAR CHANGE

MARKET SHARE

87,226

49,376
14,269
14,053
9,501

-5.8%

-14.7% 56.6%
-39.5% 16.4%
+74.2% 16.1%

+218.9% 10.9%
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and develop a coherent response.  They can take steps to de-risk 
their operating environment and improve their supply chains at 
least to a degree.

However, how does this translate to smaller organisations?  
SMEs are central to the UK’s economy. At the start of 2018, there 
were a record 5.7 million SMEs, accounting for 99.9% of UK 
businesses. Overall, the number of SMEs has increased by over 
1.2 million since the start of 2010 and SMEs employ 16.3 million, 
accounting for 60% of total UK private sector employment.
SMEs are extremely diverse, operating in every region and in 
every sector and they vary widely in size, ranging from 0 to 250 
employees. Individually SMEs consume modest amounts of 
energy, but collectively their energy demand is considerable, 
accounting for around 50% of business energy use, using 
58TWh/year.

Traditionally, it is difficult to reach the SME market with services 
to introduce more sustainable ways of working.  Many owner 
managers are simply too busy to give focus or ring fence 
resources to lead these projects.  There is a growing need 
to provide simple, affordable and flexible consulting support 
services to this market.

According to Carbon Trust, many SMEs can easily save 20 to 
30 percent on their energy costs through behavioural changes 
such as switching off equipment and closing windows at the 
end of the day, at the same time as implementing cost-effective 
technologies with short payback periods, for example LED 
lighting.

Auditel’s carbon consultants provide support for the 
transformation of SME business in the UK.  We use a structured 
delivery framework to ensure that SMEs can understand their 
carbon baseline and what verifiable steps can be taken to reduce 
their emissions over the critical coming decade.

Net Zero - An Inconvenient Truth
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The Cost, Procurement & 
Carbon Solutions Company



We help organisations reduce their carbon 
emissions whilst also reducing their costs. 
In the current challenging economic climate, 
organisations are battling with the desire to 
drive growth and profitability, whilst investing in 
low carbon emitting technologies to reduce their 
carbon footprint and speed up their journey to 
achieving Net Zero.

Since 1994, we’ve built a strong network of 
over 100 procurement and carbon specialists. 
Our specialists come from a broad range of 
professions and industries, giving our clients 
access to an unrivalled level of knowledge and 
expertise in procurement and decarbonisation. 
Using Auditel’s simple 4 step process, we 
can deliver solutions that will enable your 
organisation to achieve independent verification 
of carbon neutrality in the short-term.

Auditel provide a comprehensive procurement 
service, covering over 100 cost areas across all 
sectors. When engaged at the right time, such 
as when negotiating prices and contracts with 
suppliers, independent external help that works 
alongside your existing operational teams, 
can level the playing field thereby ensuring you 
receive value for money from your suppliers.
Due to this procurement expertise, we can 
potentially self-fund your net zero journey, or 
even make it more profitable through cost 
removal and cost transformation. By blending 
Auditel’s carbon solutions with our cost 
management and procurement expertise, you 
can feel confident that you are helping save the 
planet as well as making your business fit for the 
age of net zero.

At Auditel we believe passionately that effective 
procurement can save your organisation 
thousands of pounds and make you more 
competitive.

We also know that being Carbon Neutral doesn’t 
need to cost the earth.

Auditel is a leading Cost, Procurement & 
Carbon Solutions Company
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